Monitoring Who's Currently Online from the Dashboard

View who is currently monitoring from your local library without logging in to chat.

1. Navigate to LibChat Set-Up from the orange toolbar on the main dashboard.
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2. Openthe Who's Online tab on the page
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The names listed below are everyone who has access to your local department in the system
and will display which desks they’re monitoring, how many chats they're currently handling,
and the time they logged on.

You also have the ability to terminate a session if the person forgot to log out at the end of the day.

Departments

m Departments

Showing 1 to 3 of 3 entries

Name «

Lisa Calvert -- St. Johns County
Public Library

Michael G. - South Florida State
College

Tess Imholt- Lee County Library
System

Banned IP List

System Canned Messages

Search:

Departments (currently
monitoring)

« St Johns County Public
Library System

« South Florida State
College

« Lee County Library
System

#

0

Who's Online Jump to Chat Widgets

Current Chats Online since
2020-01-31 8:16 am
2020-01-31 8:03 am
2020-01-31 8:59 am

Previous - Next

Action

Terminate Session
Terminate Session

Terminate Session



