Editing the Email Form Header

Email form headers can be edited to indicate library closures or requests for information.
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under Actions

4. Under the Question Form tab, open the Headers option toward the bottom of the page
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This is what the gueue is called in the system.
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5. Add or Edit a Header

Form Fields

The following settings will control the fields on your question form. Changing these fields after they are in use could affect your historical statistics. More info on Question Types
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Question Routing Field v Question
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More Detail/Explanation
Headers offer a way to create sections of content within a guestion form. Each
header can include a title, additional descriptive text, and a horizontal separator
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6. Type your message and save



7. Under Form Layout, you may need to drag and drop to add or reorder your notice

Current Form Display Order

Drag items to reorder them in the form.

+ Header: Your Question
« Field: Question
+ Field: Details

« Header: Your |
« Field: Email

« Field: Name

Save Order

Available Fields|jand Headers

Drag items to this lis{to remove from the form.

Drag items from this |ist to add them to the form.

= Field: File
«+ Field: Confirmation Email
« Header: Holiday Notice

8. Save your settings under Display Order and Display Format



